156

Wash, Lighting, Signage,
Branding and Maintenance

Designed to optimise performance
and customer experience

www.tsg-solutions.com/uk
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Driving Performance Across
Every Area of the Site |

From wash to branding, integrated solutions
that deliver measurable impact

Delivered by TSG Technics, our integrated
solutions bring together vehicle wash systems,
signage, lighting, branding and maintenance to
support forecourts, retail sites and commercial
environments.

By combining these services into a single,
integrated offer, we simplify project delivery,
improve consistency across sites and ensure every
element performs as it should. From concept
through to ongoing support, our expertise helps
operators create safe, efficient and visually
impactful environments that drive customer
engagement and revenue.

Forecourts are evolving into multifunctional
destinations, and this transformation demands

a more joined-up approach. TSG Technics enables
this shift by aligning core infrastructure with
customer-facing elements, ensuring every aspect
of the site works together seamlessly.
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Our approach simplifies complexity. By integrating
multiple technical disciplines under one roof,

we reduce project risk, accelerate delivery and
ensure compliance with stringent health and
safety standards. Every solution is tailored to

site requirements, helping operators maintain
operational continuity and protect brand
reputation.

Why choose TSG Technics?

Complete design, installation and maintenance
capability
Expertise across multiple technical disciplines

Tailored solutions for forecourts, fleets and
commercial sites

National coverage with rapid response

Care & Protect packages to safeguard assets
and brand image
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Signage and Branding
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Because image counts

Signage is the silent salesman of every forecourt.
It influences perception, guides behaviour and
reinforces brand identity. Clean, well-designed

signage conveys professionalism and builds trust,

while neglected signs can undermine credibility.

Branding is more than a logo. It is the visual
language that connects with customers and
differentiates your business from competitors.
When combined with strategic lighting and

wayfinding, signage creates a welcoming
environment that encourages dwell time and
repeat visits.

Types of signage
¢ Branding: Elevates perception and reinforces
identity

Promotional: Drives impulse purchases
and highlights offers

Directional: Improves wayfinding and
customer flow

Regulatory: Ensures safety and compliance

TSG provides a comprehensive signage service,
comprising design, manufacture, installation and
aftercare. Our experts deliver creative solutions
that make a lasting impact, supported by Care &
Protect packages to keep signs clean and vibrant.
Examples of signage solutions:

e Built-up letter signs

e llluminated canopies

e Totem poles

e Fascia and vinyl applications
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Karcher Vehicle Wash“Solutions
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More than just a car wash

TSG works exclusively with Karcher to deliver
professional cleaning systems for cars, vans, buses
and heavy goods vehicles. Karcher's advanced
engineering and long-standing reputation for
reliability help us provide solutions that enhance
the customer experience and improve site
performance. Many systems also offer the ability
to reclaim up to 90 percent of water, supporting
lower operating costs and more sustainable
day-to-day operation.

CW 1Klean!Fit: A straightforward and durable
wash system designed for businesses that manage
their own vehicles and do not require on-site
payment. CW 1 delivers dependable performance
with a focus on productivity. It offers a simple set
of features that work hard without unnecessary
complexity, making it ideal for car dealers, rental
fleets and service centres.

CW 3 Klean!Star: A fast and efficient gantry

wash designed for high-volume forecourts. CW 3
combines premium build quality with customisable
wash options and a built-in water-saving function
for resource-conscious sites. It supports busy
operators by improving throughput and delivering
clean, consistent results, wash after wash.

CW 5 Klean!Star iQ: A high-performance gantry
wash created for sites that want to stand out. CW
5 pairs advanced technology with precise wash
control to deliver striking results and an impressive
customer experience. Its energy-efficient design
and water-saving features support sustainable
operation without compromising performance.
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Jet Wash SB OB: A flexible single-bay jet wash
for sites that need professional cleaning power

in a compact space. SB OB provides a complete
wash with configurable settings, efficient resource
use and low investment costs. Its small footprint
makes it an ideal choice for operators who want
strong performance without sacrificing valuable
forecourt space.

SB MB and SB MU Self-Service Wash Systems.
Robust self-service wash systems built around
proven high-pressure technology for reliable
operation. These units deliver strong cleaning
performance and efficient energy use, reducing
running costs. Customers benefit from simple
controls and effective wash tools that support

a thorough, satisfying clean.

SB V K!Vac: A powerful self-service vacuum
designed for constant suction and easy on-site
maintenance. It supports all major payment
options, including contactless, mobile and card.
Operators can add an air gun for precise interior
dust removal, along with optional LED lighting,
delivering an enhanced and more enjoyable
cleaning experience.
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Fleet Wash Solutions
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Keeping the wheels turning

For haulage and passenger transport operators,
cleanliness is more than cosmetic: it protects
assets, ensures compliance and upholds brand
reputation. TSG delivers heavy-duty wash systems
for HGVs, buses and coaches, designed for speed,
efficiency and sustainability.

Karcher TB Range: TB36, TB42, TB46, TB50

A heavy-duty commercial gantry wash for lorries
and buses, available in multiple height options
from 3.4m to 5m. The modular design adapts
easily to different sites while delivering reliable
performance and strong cleaning results with
minimal maintenance. High-pressure spinners and
a galvanised steel frame ensure long service life,
making the system ideal for fleet operators and
transport depots.

e Automatic exterior cleaning for large vehicles

e 3-brush gantry with washing height from 3.4m to
505m

e Designed for high throughput with reduced
downtime

RBS Mobile Single-Brush Wash

A mobile wash unit for efficient cleaning of

vans and buses, designed to follow the vehicle's
contours for a consistent finish. The rotating brush
removes dirt quickly and requires little effort from
the operator. A precise dosing pump helps reduce
chemical use and operating costs while supporting
more sustainable cleaning.

Why invest in depot wash facilities?

e Reduce corrosion and extend vehicle lifespan

e Maintain health and safety standards

¢ Improve fleet image and customer confidence

e Save time and money compared to off-site
or manual washing

Service and Maintenance

A proactive maintenance strategy is vital for
efficient, profitable wash operations. TSG offers
bespoke Planned Preventative Maintenance (PPM)
packages to keep equipment in peak condition
and reduce downtime. Reactive repairs are more
expensive in both time and money. PPM acts as an
insurance policy, ensuring continuity, safeguarding
revenue and protecting your investment.

Why PPM matters

e Extends equipment lifespan

e Minimises costly breakdowns

e Maintains safety and compliance
e Improves customer satisfaction

TSG Maintenance Expertise

e Comprehensive emergency call-out options

¢ Highly trained technicians

e Extensive stock of spare parts for first-time fixes
e Regular training to maintain service excellence
Detergents and Chemicals

TSG supplies high-performance cleaning agents
formulated for superior results and environmental

protection. Options include Karcher's own range
and TSG's proprietary solutions.
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Forecourt Lighting
Be bright, stay safe

Lighting transforms forecourts into welcoming,
secure destinations. A well-lit site attracts
customers, boosts brand visibility, and enhances
safety for staff and visitors. It also functions as a
landmark, capturing attention from passing traffic
and strengthening brand identity.

TSG designs and installs energy-efficient lighting
schemes for canopies, stores and external areas,
creating an inviting environment that boosts
sales and strengthens customer confidence. Our
solutions combine aesthetics with practicality,
ensuring compliance with safety standards and
reducing energy costs.

Lighting also plays a vital role in security. Bright,
strategically placed lights deter criminal activity
and help staff monitor the forecourt from inside
the store. For customers, effective lighting creates

a sense of safety and comfort, encouraging repeat

visits and longer engagement with the site.

Regular cleaning and maintenance are crucial for

preserving brightness and preventing deterioration.
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TSG offers tailored packages to keep lighting
systems in optimal condition, protecting your
investment and maintaining site appeal.

Lighting solutions include:
e Canopy lighting

e Spotlights

e Security lighting

e |n-store illumination
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Care & Protect
Clean. Revive. Thrive.

First impressions matter. A neglected forecourt can
deter customers and damage brand perception.
TSG's Care & Protect programme revitalises sites,
restoring equipment and structures to their optimal
condition. This proactive approach extends asset
life, reduces unplanned downtime and safeguards
reputation.

Care & Protect covers every visible and functional
element of the forecourt, from canopy and fascia
cleaning to dispenser maintenance and electric
vehicle (EV) charger servicing. It includes signage
restoration, lighting inspection and deep cleaning
to remove grime, oil and algae.

Every contract begins with a detailed site survey
to identify priorities and tailor the service to your
needs. Forecourt owners can select the frequency
and scope of works, creating a bespoke plan that
fits their budget and operational goals.
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Scope of Care & Protect

e Canopy and fascia cleaning

¢ Signage and branding maintenance

e Fuel dispenser and EV charger care

e Car wash servicing

e Lighting inspection and repair

e Forecourt deep cleans and surface treatments

With TSG, one trusted partner manages all
inspections and remedial works, simplifying
maintenance and controlling costs.

Move with TSG

Energize ypur future
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TSG UK Solutions

TSG delivers integrated solutions that support the design, delivery and operation of modern energy
and transport infrastructure. From electric vehicle charging and sustainable fleet depots to multi energy
refuelling, solar PV, battery storage and high voltage connections, TSG provides scalable systems built
to meet today’'s demands and evolve for the future. Our expertise spans forecourts, convenience retail
and commercial sites, combining smart payment and control technologies with engineering, installation
and ongoing service and maintenance support. Covering everything from energy generation and distribution
to fuel, car wash and site optimisation, TSG enables businesses to operate efficiently, securely and with
confidence across an increasingly complex energy landscape.

Get in touch
T Move with TSG
Energize your future E - E

T:0333 015 3001 E: enquiries.uk@tsg-solutions.com
www.tsg-solutions.com/uk E



