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Keeping Forecourts Performing at Their Best
Integrated systems for efficient,  
reliable and customer-focused operations

Delivered by TSG Fuel, our integrated forecourt 
solutions bring together fuel infrastructure, 
payment systems, vehicle wash, signage, lighting 
and maintenance to support modern retail settings.

Forecourts are evolving into multi-functional 
destinations where fuel, retail and new energy must 
work seamlessly together. This transformation calls 
for a more connected approach to infrastructure, 
ensuring every element performs efficiently and 
consistently.

A unified approach to forecourt 
performance
TSG Fuel combines forecourt and fleet expertise 
to deliver a single, integrated solution. By aligning 
equipment, systems and services, we help reduce 
complexity, improve performance and maintain 
continuity across the site.

From design and installation through to service and 
maintenance, TSG provides a complete end-to-end 
offering. Every solution is tailored to the specific 
requirements of each location, enabling operators 
to maximise uptime, enhance customer experience 
and support long-term growth.

Built for today, ready for tomorrow
As the industry transitions 
towards multi-energy 
operations, forecourts 
must adapt quickly. TSG 
supports this shift with 
scalable infrastructure, 
advanced systems and 
ongoing support, helping 
operators meet evolving 
expectations while 
maintaining reliability and compliance.
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Fuel Dispensing Solutions
Reliable performance for busy retail 
environments
Our dispensing solutions combine proven engineering 
with advanced technology to provide accurate, 
reliable and efficient fuel delivery across forecourts.

Fuel dispensers are critical to daily performance, 
with reliability, accuracy and uptime directly 
influencing customer satisfaction and commercial 
success.

Proven technology, built to last
TSG supplies industry-leading Tokheim and Wayne 
dispensers, engineered for long-term durability  
and precision metering. Modular designs allow 
flexible configuration across fuel types, flow rates 
and site layouts.

These systems are built with field-proven 
components that reduce maintenance 

requirements while delivering consistent results, 
even in high-demand conditions.

Supporting a changing energy mix
As forecourts diversify, dispensers must 
support a broader range of fuels. TSG solutions 
accommodate conventional fuels, LPG and AdBlue, 
ensuring sites remain compliant while preparing  
for future energy demands.

Total lifecycle support
From specification and installation through to 
maintenance and upgrades, TSG ensures every 
dispenser performs efficiently throughout its 
lifecycle. This approach reduces downtime, 
controls costs and protects long-term investment.
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Payment and Site Control
Connected systems for faster,  
smarter transactions
Our integrated payment solutions connect 
every part of the forecourt, bringing together 
transactions, equipment and site management into 
a single, efficient system.

Payment is central to the forecourt experience. It 
must be fast, secure and capable of supporting 
multiple services across the site.

Intelligent site integration
At the core is the Prizma electronic point-of-sale 
(EPOS) platform, which integrates with dispensers, 
car wash, tank gauging and electric vehicle 
charging systems. This creates a unified platform 
where all activity is visible and manageable  
in real time.

Faster transactions, better experience
Self-checkout, indoor terminals and outdoor 
payment solutions give customers flexibility  
while reducing queues and improving efficiency. 
These systems increase throughput while 
enhancing convenience.

Secure and compliant by design
All solutions are fully compliant with Payment 
Card Industry Data Security Standard (PCI 
DSS) requirements, ensuring data security and 
transaction integrity. Combined with secure 
processing systems, they are designed to protect 
both operator and customer.
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TSG’s vehicle wash solutions combine 
high-performance technology with flexible 
configurations to help forecourt operators increase 
revenue while improving the customer experience.

Vehicle wash facilities are no longer an optional 
extra. They play a vital role in attracting customers, 
increasing dwell time and generating additional 
income beyond fuel sales.

Built for reliability and throughput
TSG works with Kärcher to deliver advanced wash 
systems suited to every forecourt setting. From 
compact jet wash units to high-capacity gantry 
systems, each solution is designed to deliver 
consistent cleaning performance with minimal 
downtime. For busy forecourts, high-throughput 
systems ensure efficiency during peak periods, 
helping maximise return on investment.

Flexible solutions for every site
Recognising that every forecourt is different, TSG 
offers tailored wash configurations that align with 
site layout, customer demand and operational 
goals, allowing operators to choose between fully 
automated systems and self-service options while 
maintaining consistent quality.

Efficiency and sustainability
Modern wash systems are designed to use 
resources efficiently. Many incorporate water 
reclaim technology, reducing consumption and 
lowering costs while supporting environmental 
targets.

With full support from installation through to 
ongoing maintenance, TSG ensures wash systems 
remain reliable and ready to perform every day.
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Vehicle Wash Solutions
Enhancing revenue, experience  
and site performance



TSG’s integrated signage, branding and lighting 
solutions help forecourts stand out, improve customer 
flow and create a safe and welcoming setting.

The appearance of a forecourt directly influences 
customer perception. Clean, well-designed sites 
encourage trust, increase footfall and support  
retail sales.

Strengthening brand identity
Signage plays a critical role in shaping how 
customers experience a site. From canopy 

branding and totem poles to promotional displays 
and directional signage, every element contributes 
to a clear, professional impression. Consistent 
branding builds recognition and reinforces 
customer loyalty.

proving visibility and flow
Effective signage guides customers through the 
site, improving navigation and reducing congestion. 
Clear wayfinding enhances the customer journey, 
making it easier to refuel, shop and access 
additional services.

Lighting for safety and impact
Lighting is essential for both safety and 
presentation, with well-lit forecourts improving 
visibility, discouraging unwanted activity and 
creating a sense of confidence for customers,  
while energy-efficient solutions help reduce 
running costs without compromising performance.

By combining branding, signage and lighting into a 
coordinated approach, TSG helps operators create 
forecourts that are both visually impactful and 
highly effective.

Signage, Branding and Lighting
Creating a forecourt that attracts  
and performs
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Service and Site Support
Protecting uptime, compliance  
and long-term performance
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TSG’s service and support solutions keep every 
part of the forecourt running safely, efficiently and 
in full compliance with industry regulations.

Forecourts rely on equipment that delivers 
consistently under pressure. Without effective 
maintenance, even the most advanced systems 
can become a risk to performance and profitability.

Proactive maintenance for reliable 
performance
Planned preventative maintenance helps identify 
potential issues before they impact the site. 
Regular inspections, servicing and calibration 
ensure that dispensers, payment systems, EV 
chargers and wash equipment continue to perform 
at peak efficiency.

This approach reduces unplanned downtime, 
avoids costly emergency repairs and extends the 
lifespan of critical assets.

Rapid response when it matters
TSG provides nationwide support through a 
dedicated team of highly trained engineers. From 
scheduled maintenance to urgent call-outs, our 
teams respond quickly to minimise disruption and 
restore normal service.

Flexible service agreements allow operators 
to choose the level of support that suits their 
business, from standard working hours to full 24-
hour coverage.

Care & Protect
TSG’s Care & Protect programme enhances both 
site presentation and operational performance, 
combining cleaning, inspection and maintenance 
across all forecourt assets. This ensures a clean, 
safe and professional setting that reflects the 
quality of the business.

With one trusted partner managing support, 
operators gain complete peace of mind.



Move with TSG
Energize your future

T : 0333 015 3001  E : enquiries.uk@tsg-solutions.com
www.tsg-solutions.com/uk   

Get in touch

TSG delivers integrated solutions that support the design, delivery and operation of modern energy and 
transport infrastructure. From fuel systems and forecourts to electric vehicle charging, multi-energy 
infrastructure and site optimisation, TSG provides scalable solutions built for today and ready for the future.

Operating across forecourts, convenience retail and commercial settings, TSG combines engineering 
expertise, advanced technologies and comprehensive service support. This integrated approach enables 
businesses to run efficiently, maintain compliance and adapt to an increasingly complex energy landscape.

Our capabilities cover every stage of the lifecycle, from initial design and installation through to long-term 
maintenance and optimisation. By bringing multiple disciplines together under one roof, TSG simplifies 
delivery, improves consistency and reduces risk for customers.

TSG UK Solutions


