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Hosting Solution

This estimate is based on a Managed Virtual Private Server which will host all of the
TSG websites. We do not know the total amount of visitors yet which makes it
difficult to forecast the network data usage. Based on our experience we think a
VPS 2GB with a Managed Service Level Agreement (SLA) fits the needs of TSG.

Our supplier of hosting services is Hostnet. Hostnet’s datacenters are located close
to the AMS-IX internet exchange point. "Managed” hosting means thats Hostnet is
responsible for the network, hardware, software maintenance, software security,
system configuration and performance monitoring where usually the hosting
provider is only responsible for network and hardware.

More info: https:/www.hostnet.nl/documenten/SLA-VPS-managed.pdf

Managed vs Unmanaged

Software Software System Performance

VPS Network Hardware . - ; . o
maintenance security configuration  monitoring

Unmanaged Managed by Hostnet
Managed Managed by Hostnet

Website

We (the web agency) will only be responsible for the website and performing offsite
backups of the website.

With the Managed Service Level Agreement (SLA) Hostnet guarantees accessibility
and technical maintenance of the server, Hostnet performs software- and security
updates and Hostnet monitors all the services 24x7. Should there be a malfunction
we report this directly to Hostnet. They guarantee a resolution time of 4 hours.
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https://www.hostnet.nl/documenten/SLA-VPS-managed.pdf

The VPS will be delivered with the following software:
- CentOS 7 (64 bits)

- Plesk 17 (Web Host)

- Apache 2.4

- MariaDB 5.5

- PHP 7.1

- Memcached en PHP modules

- SpamExperts outgoing mail filtering

The services will be protected by a firewall. This means the server is only accessible
from certain IP addresses.

Overview of the delivered services

VPS 4GB Managed

- 2 GB RAM-memory

- 2 processors

- 100 GB disk space

- 2000 GB data traffic

- Plesk 17 Web Host Edition

- HardenedPHP

- SpamExperts outgoing mail filter

Service Level Agreement - Managed 24x7/4

Hostnet is fully responsible for the technical maintenance of your Managed VPS.
Your server is being monitored day and night and malfunctions will be fixed within 4
hours.
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The investment

Below you'll find an overview of the costs. This is without the costs of, for
example, illustrations and / or photography. We do offer this.

Activities Amount
VPS 2GB Managed (incl. Plesk licentie and HardenedPHP) € 136,50

+
TOTAL excl. VAT (per month) € 136,50

Terms and Conditions
The general conditions of BNO (graphic design) apply to this budget. These can be
found on our website.
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OQuestions in
response to
our proposal?

| like to hear from you!
Call or mail with Koen

. e
[ B koen@eversendegier.nl } [ o~ 06-26799 864 }
Hello Coffee
studio@eversendegier.nl Schiekade 189, unit 506

010 - 213 00 93 3013 BR, Rotterdam
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